
As leaders in our field of business sustainability consultants, we provide expert training, 
auditing and consulting advice to our clients in Australia and internationally. Graham A Brown 
& Associates pride themselves on providing high quality outcomes for our clients and a 
healthy, safe and environmentally responsible workplace for our employees, contractors and 
visitors. Our business management system provides a governance framework for effective 
control of our activities and business performance.
• Management shall ensure the availability of resources to implement and foster the 

commitments within this policy as a core business ethos. It is the duty of all personnel to 
be aware of the requirements of this policy, and to uphold our business values.

• We recognise that the continual improvement of our performance depends upon 
providing a quality service to our clients by maintaining close working relationships and 
providing innovative and customised solutions to meet their needs.

 
Commitments
We commit to the management of our internal business systems by identifying environmental 
and safety hazards associated with our activities and integrating consideration for the safety 
and environment into business planning and operations.

We commit to complying with applicable legal obligations relating to the health and safety of 
our employees and our environmental performance.

We commit to minimising the environmental, safety and community impacts of our work 
activities within our office and in the field.

We commit to controlling the quality of our services and products by observing relevant work 
instructions in our office and during site visits to our clients.
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This policy is endorsed by the Management Group and will be made available to all those working for or on behalf of Graham A Brown & Associates and to the public via our website. It will be reviewed annually. August 2012
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